SECTION 1: PAPER FORMAT

The following instructions have been written following the required format (line spacing, margins, fonts, titles, etc.). Use them as a TEMPLATE for your communication. Keep in mind that the revision process will also consider format as an acceptance criterion and therefore, your communication can be rejected if it is not written according to these instructions. 
  DO NOT INCLUDE TITLE
DO NOT INCLUDE AUTHORS OR CONTACT INFORMATION
 DO NOT INCLUDE ABSTRACT, KEY WORDS OR ACKNOWLEDGEMENTS
1. Introduction
Your communication has been accepted for publication in the Proceedings of the International Congress on Project Management and Engineering. All papers accepted after the review process performed by the Scientific Committee of the Congress, will be published in electronic format. This requires the submission of the communication in electronic form, both in Word and Pdf format via the online platform developed for the Congress. Regarding the publication of the Book of Abstracts, there will be no distinction between communications which are finally exposed orally and those presented by poster. The length of all communications will vary between 8 and 12 pages.

In order to edit the Book of Abstracts of the Congress with uniform format and style, we kindly ask you to collaborate by following the instructions set out in this guide. These instructions also serve as an example, as they follow the same format. Take notice that reviewers can reject any communication not using this format.
Papers will consist of six parts: Title, Abstract (summary in English), Resumen (summary in Spanish), Correspondence (contact details), Content and References. You only have to submit Content and References, because the other parts will be completed with the information you introduced in the platform. If needed, you may include Acknowledgements via the online platform, just after Correspondence.
The content of the communication is the main part of the article, and can be divided into several sections. We recommend the following: introduction, objectives, methodology and/or case study, results and conclusions.

2. Paper layout
Please prepare your paper in A4 paper size (width 21.0 cm and height 29.7 cm), with single column format. Set the margins as specified in table 1, which offers an area of 160 mm x 237 mm available for text. 

Table 1. Page margins
	Margin
	(mm)

	Top
	30

	Bottom
	30

	Left
	25

	Right
	25

	Header
	10 

	Footer
	10 


2.1 Styles
The text main body should use Arial font 11 pt, justified, single spaced and spacing before 6 pt.
2.2 Headings
The first level of headings (numbered) will use Arial font 12 pt bold, aligned to the left, single spaced and spacing 18 pt before and 6 pt after, as a sentence. Put the important words in uppercases.  

The second level of headings (numbered) will use Arial font 11 pt bold, aligned to the left, single spaced and previous spacing of 12 pt, as a sentence. Put the important words in uppercases.

Regarding the “Line and Page Breaks” options, the style of the paragraph will be "Don’t hyphenate" and "Keep with next".

2.3 Figures and Tables
The figures in the paper will be centered on the page, with previous spacing of 18 pt. The caption of the figures will use Arial font 10 pt, bold, centered, single spaced and spacing before 12 pt and 6 pt after.

Figure 1: Comparison of TDCs According to Approach Applied
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Note: Ind. 1 is degree of knowledge, Ind. 2, degree of use, Ind. 3, degree of satisfaction, Ind. 4, promotion of innovation diagnoses, Ind. 5, promotion of investment in innovation, Ind. 6, promotion of attendance at workshops, Ind. 7, promotion of innovation collaborations, Ind. 8, promotion of plans for innovation support, Ind. 9, promotion of good innovation practices and Ind. 10, promotion of the appreciation of innovation.

It is highly recommended to create images and figures in color, in order to improve the clarity and quality of the paper. The text will refer to the figure by its number; for example: as shown in Figure 3 (never write “in the figure above” or “the figure of page 7”). 

Both figures and tables will be numbered as Figure 1, Figure 2, etc. Table 1, Table 2, etc. 

Tables should be centered; the text of the tables use Arial font 10 pt, centered, and with previous and subsequent spacing of 3pt. The legends of the tables use Arial font 10 pt, bold, centered, single spaced and with spacing before 12 pt and 6 pt after.  Below is an example of a table with its title.

Table 1: Distribution of Authors by Continent for the Period 2000-2005

	
	First Authors

(n = 1,582)
	
	All Authors

(n = 3,401)

	
	No.
	%
	
	No.
	%

	North America
	1,240
	78.4
	
	2,702
	79.4

	Europe
	217
	13.7
	
	425
	12.5

	Oceania
	48
	3.0
	
	114
	3.4

	Asia
	48
	3.0
	
	81
	2.4

	Africa
	27
	1.7
	
	70
	2.1

	South America
	2
	0.1
	
	9
	0.3


Table 2: Indicators of the Degree of Internationalization of the Evaluation Journals for the Period 2000-2005

	Journal
	% International Co-authorship
	
	Nationality of First Authors’ Affiliation

	
	
	
	No. Countries
	No. Countries (Non-English Speaking)
	% Outside Home Country
	% Outside Home Continent
	% Outside English Speaking Countries
	Mean

3 Last Indicators

	SEE
	14.6
	
	26
	18
	87.4
	79.6
	62.1
	76.4

	E
	5.4
	
	22
	15
	72.1
	24.8
	48.1
	48.3

	EPP
	4.6
	
	23
	10
	24.0
	18.7
	6.4
	16.4

	ER
	3.4
	
	16
	11
	20.0
	17.1
	12.0
	16.4

	NDE
	7.3
	
	16
	8
	20.7
	17.1
	9.8
	15.9

	EEPA
	4.0
	
	7
	3
	13.7
	11.3
	4.8
	9.9

	CJPE
	2.2
	
	7
	4
	14.6
	6.6
	3.6
	8.3

	AJE
	1.9
	
	8
	4
	10.1
	6.4
	2.6
	6.4

	EE
	1.5
	
	7
	0
	5.0
	3.0
	0.0
	2.7

	Mean
	4.4
	
	15
	8
	24.9
	17.1
	12.5
	18.2


Note: AJE stands for American Journal of Evaluation; CJPE for Canadian Journal of Program Evaluation; EEPA for Educational Evaluation and Policy Analysis; EPP for Evaluation and Program Planning; ER for Evaluation Review; E for Evaluation; NDE for New Directions for Evaluation; SEE for Studies in Educational Evaluation; and EE for The Evaluation Exchange.

2.4 Lists
· Lists without numbering should preferably use a bullet point, and will use Arial font 11 pt, justified, spaced previous 6 pt, 0.63 cm indentation, with 0.63 cm in tabulation. Lists without numbering can alternatively use a hyphen (-) as a bullet.
1. Numbered lists should be Arial 11 pt, justified, spaced previous 6 pt, 0.63 cm indentation, with 0.63 cm in tabulation.

2.5 Equations
The equations will be centered with previous spacing 12 pt. Each equation will be numbered consecutively throughout the article using the decimal numerals within parentheses: (1), (2), etc. The numbering of the equation will be aligned to the right. We recommend using the IS (International System) units.

U = I⋅  R
  



 (1)

2.6 References
The references will appear alphabetically by the first author's last name; and references of the same author must be arranged in chronological order. In the text, these references have to be cited in parentheses with the surname of the author (s) and the date of publication followed by a comma (eg: Angell, 1999).
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Communication aligned with the Sustainable Development Objectives   

From this edition on, authors are required to include this section after the references of their communication. A minimum of 1 and a maximum of 2 Sustainable Development Objectives must be included to which the communication contributes or with which it is better aligned. 
Please, copy the icon(s) corresponding with the selected Objective(s) and paste it (them) with the size indicated in the template. You can find the icons and a more detailed description of each objective in the following link: Sustainable Development Goals
The following sections give instructions about citations and the list of references. Please, be sure to read them before writing your final paper.

SECCIÓN 2: REFERENCE CITATION IN TEXT

Reference Citations in Text: Indirect Quotations

Even when you cite an author’s work indirectly, (that is, when you do not quote from it exactly but refer, in your own words, to that author’s ideas, research, conclusions, etc.), you must briefly identify your source.

One Work by One Author 

Example 1: At an appropriate point in your text, simply insert between parentheses the last name of the author of the source to which you are referring and the date of its publication, separating the two by a comma and a space: In a recent study of reaction times (Rogers, 1994).

Example 2: If the author’s name has been worked into your text, only the date is needed in the parentheses: Rogers (1994) compared reaction times.

Example 3: If the author’s name and date appear within your text, no parenthetical information is needed: In 1994 Rogers compared reaction times.

Example 4: Within a paragraph, as long as the study cannot be confused with another cited study, it is not necessary to include the year in a subsequent reference: In a recent study of reaction times, Rogers (1994) described the method...Rogers also found...

One Work by Multiple Authors

When a work has two or three authors, always cite both surnames every time the reference occurs in your text. Follow this with the date of the publication. 

For a source with four or more authors, include only the first author's name followed by "et al." 

Example: Smith, Rubic and Malcolm, (1995) found that the data are related. [always]
Wasserstein et al. (1994) found... [four o more authors]

Join the names in a multiple-author citation in running text by the word “and”. In parenthetical material, in tables and captions, and in the reference list, join the name by an ampersand (&).

Example:
as Nightlinger and Littlewood (1993) demonstrated



as has been shown (Jöreskog & Sörbom, 2002)
Groups as Authors 

The name of a group author is usually spelled out each time it appears in your text. The names of some authors are spelled out in the first citation and abbreviated thereafter. Use your judgment. The reader of your paper should be able to locate it and the complete citation of the work, without undue difficulty, in the reference list at the end of your paper.

Example 
Entry in reference list: National Institute of Mental Health. (1991).

First text citation: (National Institute of Mental Health [NIMH], 1991)

Subsequent text citation: (NIMH, 1991)

Authors with Same Surname

When a publication contains two or more primary authors with the same surname, include the first author’s initials in all text citations, even when the year of publication is different.

Example 1 

R.D. Luce (1954) and P.A. Luce (1986) also found

Example 2
J.M. Goldberg and Nerf (1961) and M.E. Goldberg and Wurtz (1972) studied

Specific Parts of a Source 

In addition to the author and the date, indicate the page, chapter, figure, table, if necessary, at the appropriate point in your text. Page numbers should always be given for direct quotations.

Example 1
 (Cheek & Buss, 1981, p. 332)

Example 2
 (Shimamura, 1989, chap. 3)

Citation of [Electronic] Sources 

Example 1 (location reference used): Use for direct quotation or paraphrasing from electronic sources that do not provide page numbers, but do provide paragraph numbers. Use the paragraph number in place of the page number, preceded by ¶ or the abbreviation para.

As Myers (2000, para. 5) aptly phrased it, “positive emotions are both an end —better to live fulfilled, with joy [and other positive emotions]— and a means to a more caring and healthy society.”

Example 2 (location reference used): Use for direct quotation or paraphrasing when there are neither paragraph nor page numbers, but headings such as Introduction, Method, Results, Discussion, Conclusion are present. Cite the heading and the paragraph following the heading. This will direct the reader to the appropriate section.

Beutler concludes that our existing managed care organization, and the ways in which we approach treatments, are shortsighted (Beutler, 2000, Conclusion section, 1).

Example 3 (no location reference): While this citation method can be used for direct quotation or paraphrasing, it is most appropriate for direct quotations since documents accessed with a Web browser are searchable by using the ‘Find in Page’ command under Edit on the browser tool bar. You may choose to omit a location reference altogether when no page or paragraph numbers are provided, and headings either were not used or their use would prove confusing. In these cases, cite only the author and date.

“The current system of managed care and the current approach to defining empirically supported treatments are shortsighted” (Beutler, 2000).

E-mail 

Email sent from one individual to another should be cited as a personal communication.

T.K. Lutes (personal communication, April 18, 2001) 

(V.-G. Nguyen, personal communication, September 28, 1998)

Because they do not provide recoverable data, personal communications are not included in the reference list. Cite personal communications in text only. Give the initials as well as the surname of the communicator, and provide as exact a date as possible.

Reference Citations in Text: Direct Quotations

A short quotation of less than 40 words should be incorporated into the text of your paper and enclosed in double quotation marks with a reference to the author of the work quoted, the year of publication, and the page from which the quotation is taken, enclosed in parentheses, together or separately, depending on how you have worked it into your text. This is known as the author-date method of citation.

Example 1: She stated, “The ‘placebo effect,’ . . . disappeared when behaviors were studied in this manner” (Miele, 1993, p. 276), but she did not clarify which behaviors were studied.

Example 2: Miele (1993) found that “the ‘placebo effect,’ which had been verified in previous studies, disappeared when [only the first group’s] behaviors were studied in this manner” (p. 276).

No quotation marks are used for block quotations, which are direct quotations of more than 40 words, set off from your text in freestanding blocks of typewritten lines, indented five spaces from the left margin. The entire quotation should be double-spaced.

Example 3: Miele(1993) found the following:  

The “placebo effect,” which had been verified in previous studies, disappeared when behaviors were studied in this manner. Furthermore, the behaviors were never exhibited again [italics added], even when reel [sic] drugs were administered. Earlier studies (e.g., Adullah, 1984; Fox, 1979) were clearly premature in attributing the results to a placebo effect. (p. 276)

SECTION 3: LIST OF REFERENCES

At the end of your paper you must provide full documentation for each source used to support the arguments in your paper. This includes every reference you provided in shortened form within parentheses or in the body of your paper, whether for direct quotations or for indirect citations.

General notes:

· Include only sources that were used in the preparation of the paper.

· Arrange entries in alphabetical order by last name of author.

· Use a hanging indent: the first line is at the left margin; subsequent lines are indented five spaces.

· Use only the initials of the authors' first and middle names.

· Include the names of all authors, no matter how many.

· List all authors in reverse order: last name, first and middle initials.

· If two or more authors are listed, use an ampersand (&) in front of the last author.

· Use commas after authors' names and before the ampersand.

· If no author is given, start with the title and then the date. Incorporate these into the list in proper alphabetical order, ignoring initial articles.

· Capitalize only the first words of book or article titles; capitalize all important words in the name of a journal.

· Italicize the names of books and periodicals.

Journal Article

Journal Article - Continuous Pagination

Author, A. B., & Author, C. D. (Year). Title of article, capitalizing only the first word of title, and first word of subtitle, and proper nouns; no quotation marks, underscore, or italics. Name of the Periodical in Italics and All Important Words Capitalized, volume number, only the number, also italicized, inclusive pages.

Author, A. A., Author, B. B., & Author, C. C. (year). Title of article. Title of Journal, volume, page-numbers.

McCright, A. M., & Dunlap, R. E. (2007). Defeating Kyoto: The conservative movement's impact on U.S. climate change policy. Social Problems, 50, 348-373.

Walker, L. J., Hennig, K. H., & Krettenauer, T. (2000). Parent and peer contexts for children's moral reasoning development. Child Development, 71, 1033-1048.

Journal Article - Repaginated Issues

Same as Continuous Pagination, except after volume number, (issue number in parentheses), inclusive pages.

Libell, J. (2007, Spring). The inner world of sound: Accessing this world through poetry, narrative literature, and music. Consulting Psychology Journal: Practice & Research, 55(2), 284-293.

Citing an Abstract Only

Woolf, N. J., Young, S. L., Fanselow, M. S., & Butcher, L. L. (1991). MAP-2 expression in cholinoceptive pyrimidal cells of rodent cortex and hippocampus is altered by Pavlovian conditioning [Abstract]. Society for Neuroscience Abstracts, 17(4), 480.

Magazine Article

Author, A. A. if named or Article title if no author. (year), Month day). Title of article if not given before [useful descriptive information]. Title of Magazine, volume if given, page-numbers.

Kandel, E. R., & Squire, L. R. (2000, November 10). Neuroscience: Breaking down scientific barriers to the study of brain and mind. Science, 290, 1113-112.

Kenji, M., & Tanako, K. (2007, February 13). Conflict and cognitive control. Science, 303, 969-970. 

The disability gulag [Letter to the editor]. (2006, December 14). The New York Times Magazine, 28.

Newspapers Articles

Author if named or Article title if no author. (year, Month day). Title of article if not given before [useful descriptive information]. Title of Newspaper, p/pp. nn-nn.

Nagourney, E. (2006, October 28). Impatience, at your own risk. The New York Times, p. F6. 

Skin deep: 'Cosmetic wellness' helps people feel good about their looks. (2007, March 24). The Modesto Bee, p. G1.

Schwartz, J. (1993, September 30). Obesity affects economic, social status. The Washington Post, pp. A1, A4.

Note: If an article appears on discontinuous pages, give all page numbers and separate the numbers with a comma.(e.g., pp. B1, B3, B5-B7).

Books

Author, X. X., Author, Y. Y. ,Jr., & Author, Z. Z. (Year). Title: Capitalize only the first word of the title and also of the subtitle and proper names, and italicize the entire title including the period. (If the book is a 2nd or subsequent edition, put the edition in parentheses after the title and before the period). City of publication and state if not well-known city: Publisher.

Author, A. A., & Author, B. B. (year). Title of book. Location: Publisher.

Beck, C. A. J., & Sales, B. D. (2001). Family mediation: Facts, myths, and future prospects. Washington, DC: American Psychological Association.

Holmberg, D., Orbuch, T., & Veroff, J. (2007). Thrice-told tales: Married couples tell their stories. Mahwah, NJ: Erlbaum. 

Stilwell, B. M., Galvin, M. R., & Kopta, S. M. (2000). Right vs. wrong: Raising a child with a conscience (2nd ed). Bloomington: Indiana University Press.

Article or Chapter in an Edited Book

Author, A. A. (Year). Title of chapter, only initial word capitalized, no underscore, quotation marks, or italic. In A. Editor & B. Editor (Eds.), Title of book, italics. (pp. xxx-xxx). City: Publisher.
Bjork, R. A. (1989). Retrieval inhibition as an adaptive mechanism in human memory. In H. L. Roediger III & F. I. M. Craik (Eds.), Varieties of memory & consciousness (pp. 309-330). Hillsdale, NJ: Erlbaum.

Kalish, C. W. (2000). Children's thinking about truth: a parallel to social domain judgments? In M. Laupta (Ed.), Rights and wrongs: How children and young adults evaluate the world (pp.6-22). San Francisco: Jossey-Bass.

Stein, A. (2007). Sex after 'sexuality': From sexology to post structuralism. In D. Owen (Ed.), Sociology after postmodernism (pp. 158-172). London: Sage.

Legislation (Spain and EU)

National legislation

Orden:
España. Orden ITC/2452/2011, de 13 de septiembre, por la que se revisan determinadas tarifas y primas de las instalaciones del régimen especial. Boletín Oficial del Estado, 16 de septiembre de 2011, núm. 223, pp. 98656-98659.

Decreto / Real Decreto / Real Decreto-Ley:
España. Real Decreto-ley 13/2011, de 16 de septiembre, por el que se restablece el Impuesto sobre el Patrimonio, con carácter temporal. Boletín Oficial del Estado, 17 de septiembre de 2011, núm. 224, pp. 98863-98866.

Ley / Ley Orgánica:
España. Ley Orgánica 9/2011, de 27 de julio, de derechos y deberes de los miembros de las Fuerzas Armadas.Boletín Oficial del Estado, 28 de julio de 2011, núm. 180, pp. 85320-85345.

Electronic format
España. Ley Orgánica 9/2011, de 27 de julio, de derechos y deberes de los miembros de las Fuerzas Armadas. [Internet] Boletín Oficial del Estado, 28 de julio de 2011, núm. 180, pp. 85320-85345 [consultado 12 diciembre 2011]. Disponible en: http://www.boe.es/boe/dias/2011/07/28/pdfs/BOE-A-2011-12961.pdf
EU legislation

Tratado:
Unión Europea. Tratado de la Unión Europea, firmado en Maastricht el 7 de febrero de 1992. Diario Oficial de las Comunidades Europeas, 29 de julio de 1992, núm. 191, pp. 1-112.

Reglamento:
Unión Europea. Reglamento (UE) no 918/2011 de la Comisión, de 13 de septiembre de 2011, por el que se prohíbe la pesca de brótola en aguas de la UE y aguas internacionales de las zonas VIII y IX por parte de los buques que enarbolan pabellón de un Estado miembro de la Unión Europea. Diario Oficial de las Comunidades Europeas, 15 de septiembre de 2011, núm. 238, pp. 24-25.

Directiva:
Unión Europea. Directiva 2011/70/Euratom del Consejo, de 19 de julio de 2011, por la que se establece un marco comunitario para la gestión responsable y segura del combustible nuclear gastado y de los residuos radiactivos.Diario Oficial de las Comunidades Europeas, 2 de agosto de 2011, núm. 199, pp. 48-56.

Decisión:
Unión Europea. Decisión no 940/2011/UE del Parlamento Europeo y del Consejo, de 14 de septiembre de 2011, sobre el Año Europeo del Envejecimiento Activo y de la Solidaridad Intergeneracional (2012). Diario Oficial de las Comunidades Europeas, 23 de septiembre de 2011, núm. 246, pp. 5-10.

Recomendación:
Unión Europea. Recomendación de la Comisión, de 20 de septiembre de 2011, sobre el procedimiento para la demostración del nivel de cumplimiento con los parámetros básicos de las especificaciones técnicas de interoperabilidad por parte de las líneas ferroviarias existentes. Diario Oficial de las Comunidades Europeas, 21 de septiembre de 2011, núm. 243, pp. 23-31.

Dictamen:
Unión Europea. Dictamen del Banco Central Europeo, de 7 de abril de 2011, sobre una propuesta de reglamento por el que se establecen requisitos técnicos para las transferencias y los adeudos domiciliados en euros (CON/2011/32). Diario Oficial de las Comunidades Europeas, 25 de mayo de 2011, núm. 155, pp. 1-9.

 

Jurisprudencia – Spanish courts

Tribunal Supremo:
España. Tribunal Supremo (Sala de lo Civil, Sección 1ª). Sentencia núm. 544/2011 de 27 julio.

Tribunal Constitucional:
España. Tribunal Constitucional (Pleno). Sentencia núm. 134/2011 de 20 julio.

 

Jurisprudencia - Courts

Tribunal Europeo de Derechos Humanos:
Tribunal Europeo de Derechos Humanos (Sección 2ª). Caso Capriati contra Italia. Sentencia de 26 julio 2011.

Tribunal de Justicia de la Unión Europea:
Tribunal de Justicia de la Unión Europea. Caso Orifarm y otros. Sentencia de 28 julio 2011.

 Electronic format
Data base:
España. Tribunal Constitucional (Pleno) [versión electrónica - base de datos Westlaw]. Sentencia 134/2011, de 20 de julio de 2011 [consultado 12 diciembre 2011].´

Internet:
España. Tribunal Constitucional (Pleno) [Internet]. Sentencia 134/2011, de 20 de julio de 2011 [consultado 12 diciembre 2011]. Disponible en:http://www.tribunalconstitucional.es/es/jurisprudencia/Paginas/Sentencia.aspx?cod=10200
 

Published Conference Paper in Conference Proceedings

Author, A.A. (Year). Title of paper. In Editor (first initial, last name) (Ed.) Title of conference proceedings (page numbers). Place of publication: Publisher. doi:xxx.xxxxxxx

Gibson, C. C. (2005). Impact of the larger social context on the distance learner. In S. Allsop (Ed.) International Council for Distance Education: One world many voices: Quality in open and distance learning (pp. 279-282). Chicago: Milton Keynes.

Unpublished Symposium (Papers and Poster Sessions that Have not Been Formally Published)

Author, A. A. (Year, Month). Title of paper. In E. E. Chairperson (Chair), Title of symposium. Symposium conducted at the meeting of Organization Name, Location.

Martins, J. R. (2004, April). Working with the terminally ill: An integrated theoretical model. In J.R. Tunon (Chair), Cooperative health care in the 21st century. Symposium conducted at the meeting of the American Counseling Association World Conference, San Diego, CA.
Unpublished Doctoral Dissertation

Johnson, E. (1995). The role of social support and gender orientation in adolescent female development. Unpublished doctoral dissertation, University of Denver, Denver, CO.

Reports

Nacional Institute of Mental Health (1990). Clinical training in serious mental illness (DHHS publication number ADM 90-1679). Washington, D.C.: U.S. Government Printing Office.

Entire Encyclopedia or Dictionary

Sadie, S. (Ed.). (1980). The new Grove dictionary of music and musicians (6th ed., Vols. 1-20). London: Macmillan.

Encyclopedia Entry

McNally, R. J., (2000). Fear and terror. In Encyclopedia of Psychology (Vol. 3, pp.341-344). Washington D.C.: American Psychological Association.

Pamphlets / Government Publications

Bush, G. (1989, April 12). Principles of ethical conduct for government officers and employees. Exec. Order No. 12674. Pt. 1. Retrieved February 23, 2001, from: http://www.usoge.gov/exorders/eo12674.html
League of Women Voters of Seattle Education Fund. (1999). They represent you: Citizen’s directory of elected officials. [Brochure]. Seattle, WA: Author.

National Institute of Mental Health. (1990). Clinical training in serious mental illness. (DHHS Publication No. ADM 90-1679). Washington, DC: U.S. Government Printing Office.

Electronic Media 

· Include the same citation elements (author, title, date, etc.) in the same order as you would for a print source, and add as much electronic retrieval information as needed for others to locate the sources you cited. Direct readers as closely as possible to the source used and when in doubt follow the principle of providing more information rather than less.

· Issue number: always include the journal volume number and issue number (if available).

· Retrieval dates: no longer required for content that is not likely to change (journal articles or books); retrieval dates are still required for undated or changeable content from the open web.

· Use a journal article’s DOI (if available) instead of the URL in the reference. The DOI is a Digital Object Identifier that allows a reader to link directly to an article via the publisher’s web site.

Journal Articles with an Assigned DOI

Miller, P. H., & Aloise, P. A. (1989). Young children's understanding of the psychological causes of behavior: A review. Child Development, 60(2), 257-286. doi:10.1111/1467-8624.ep7266798

Journal Articles with no Assigned DOI 

Open-access electronic journal article available from publisher’s web site: include exact ULR for article.

Li, Q. (2007). Mathematics, science, and technology in secondary schools: Do gender and region make a difference? Canadian Journal of Learning and Technology, 33(1). Retrieved from http://www.cjlt.ca/content/vol33.1/li.html
Newspaper Article

Hilts, P. J. (1999, February 16). In forecasting their emotions, most people flunk out. The New York Times. Retrieved from http://www.nytimes.com
Stand-Alone Web Page Document, No Author Identified, No Date

GVU's 8th WWW user survey. (n.d.). Retrieved August 8, 2000, from http://www.cc.gatech.edu/gvu/usersurveys/survey1997-10
If the author of a document is not identified, begin the reference with the title of the document. The abbreviation n.d. is used when no date of publication is provided.

White Papers or Documents Available From an Organization, University or Departmental Web Site

Chou, L., McClintock, R., Moretti, F., & Nix, D. H. (1993). Technology and education: New wine in new bottles: Choosing pasts and imagining educational futures. Retrieved August 24, 2000, from Columbia University, Institute for Learning Technologies: http://www.ilt.columbia.edu/publications/papers/newwine1.html
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						Pymes		Enfoque Sectorial (%)		Enfoque Territorial (%)

						Conoce los CDTs		63		61

						Ha usado sus servicios		41		37

						Ha asistido a jornadas sobre innovación en los CDTs		26		26

						Ha realizado diagnósticos de innovación a través de un CDT		13		19

						Volvería a un CDT		46		45

						Empresas innovadoras		81		82

						Los CDTs influyeron en sus inversiones		16		16

						Valora más la innovación desde el contacto con los CDT		62		61

						Realizan innovaciones en colaboración		26		23

						Grandes empresas		Enfoque Sectorial (%)		Enfoque Territorial (%)

						Conoce los CDTs		0		100

						Ha usado sus servicios		0		100

						Ha asistido a jornadas sobre innovación en los CDTs		0		100

						Ha realizado diagnósticos de innovación a través de un CDT		0		50

						Volvería a un CDT		0		50

						Empresas innovadoras		100		100

						Los CDTs influyeron en sus inversiones		0		50

						Valora más la innovación desde el contacto con los CDT		0		0

						Realizan innovaciones en colaboración		50		50

								Sectorial		Territorial

				Conocimiento		Ind. 1		10		9.7		63		61

				Utilización		Ind. 2		10		9		41		37

				Satisfacción		Ind. 3		10		9.3		92		86

				Diagnósticos		Ind. 4		7.4		10		14		19

				Inversiones		Ind. 5		10		4.1		24		10

				Jornadas		Ind. 6		10		8.3		26		26

				Colaboración		Ind. 7		8.2		10		22		27

				Planes de ayuda		Ind. 8		10		8.8		34		30

				Buenas prácticas		Ind. 9		10		8.6		15		15

				Valoración		Ind. 10		10		7.6		70		53

								Local entities		Business Associations		Specialized

				Conocimiento		Ind. 1		9		10		7.4		76		84		62

				Utilización		Ind. 2		8		10		8		47		59		47

				Satisfacción		Ind. 3		9.7		9.9		10		89		91		92

				Diagnósticos		Ind. 4		9.4		10		7.2		30		32		23

				Inversiones		Ind. 5		4.3		10		9.7		14		32		31

				Jornadas		Ind. 6		8.4		10		6.8		37		44		30

				Colaboración		Ind. 7		10		10		6.4		28		28		18

				Planes de ayuda		Ind. 8		7.9		10		7.9		55		70		55

				Buenas prácticas		Ind. 9		8.6		6.9		10		31		25		36

				Valoración		Ind. 10		8.1		10		9.1		56		69		63

								Entidades locales rurales		Entidades locales urbanas e industriales		Asociaciones empresariales territoriales		Asociaciones empresariales sectoriales		Especializados

				1		Grado de conocimiento		56				44				40

				2		Grado de utilización		39				30				20

				3		Grado de satisfacción		100				65				92

				4		Realización de diagnósticos de innovación		19				16				19

				5		Influencia en las inversiones de innovación		14				7				38

				6		Asistencia a jornadas sobre innovación		28				21				27

				7		Asistencia en colaboraciones de innovación		14				28				18

				8		Difusión de los planes de ayuda		37				21				34

				9		Difusión de buenas prácticas innovadoras		11				1				6

				10		Valoración de la innovación		79				43				63





Hoja3

				Según enfoque aplicado				Según organismo al que se vincula

				Sectoriales		Territoriales		Entidades locales		Asociaciones empresariales		Especializados

		Grado de conocimiento		10		9.7		9		10		7.4

		Grado de utilización		10		9		8		10		8

		Grado de satisfacción		10		9.3		9.7		9.9		10

		Realización de diagnósticos de innovación		7.4		10		9.4		10		7.2

		Influencia en las inversiones de innovación		10		4.1		4.3		10		9.7

		Asistencia a jornadas sobre innovación		10		10		8.4		10		6.8

		Asistencia en colaboraciones de innovación		8.2		10		10		10		6.4

		Difusión de los planes de ayuda		10		8.8		7.9		10		7.9

		Difusión de buenas prácticas innovadoras		10		10		8.6		6.9		10

		Valoración de la innovación		10		7.6		8.1		10		9.1

				9.56		8.85		8.34		9.68		8.25
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				Empresas No Innovadoras		Enfoque Sectorial (%)		Enfoque Territorial (%)		Asociaciones Empresariales (%)		Entidades Locales (%)		Especializados u Otros (%)

				Conoce los CDTs		51		53		94		71		40

				Ha usado sus servicios		34		36		65		57		20

				Volvería a un CDT		43		36		82		50		20

				Valora más la innovación desde el contacto con los CDT		29		22		59		29		0
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